
 
 

ISES Chapter Bio 
 
Name:   Jacquelyn Garro 
 
Occupation:  Catering Sales Manager for The Ritz-Carlton, Philadelphia 
 
Experience:  Jacki began working in the food and beverage industry at the age of eight and has never 
stopped.  After several roles in restaurants, grills, bars and catering facilities, she began working for The 
Ritz-Carlton, Washington DC and has remained with the company for the past seven years in various 
roles.   
 
Jacki earned a Bachelor of Arts in English and in Humanities from Washington College.   She is an active 
volunteer in her church, in her hotel’s Community Footprints programs and with Hospice.   
 
ISES Experience:  Membership Committee Member:  2010/2011 
          Board of Director 2011 
 
Contact Info:  
Jacki Garro 
Catering Sales Manager 
The Ritz-Carlton, Philadelphia 
Ten Avenue of the Arts 
Philadelphia, PA 19102 
PH: 215-523-8016 
FX: 215-523-8038 
EM: jacki.garro@ritzcarlton.com 
 
 
 


